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TTA Talent Spotlight
LI G H T The high quality learning professionals

you need are just one phone call away!

Below is a small sampling of talent available for your business learning needs.

The Training Associates (TTA) has over 25,000 contract and direct-hire training and development
professionals able to instruct in and/or develop curriculum for any standard, custom, proprietary, or
industry specific subject.

Instructional Designers

Monique, TTA Instructor #28861 - Instructional Designer and Soft Skills
Instructor

Monique is a results-driven management executive with secret security clearance
and 25 years of learning & development experience. She has delivered technical

: | and soft skills training, executive coaching, facilitation, and instructional design in a
varlety of industries, including government and military installations. Monique is an expert in
working with a diverse learner base consisting of front-line employees, executives, and military
officers. Monique has demonstrated her aptitude in managing people and projects, critical thinking,
and strategic planning. She possesses a strong entrepreneurial skill set and facilitates the start up
of new teams and business units with ease. Monique has a 99% satisfaction rate rate with clients,
has a BS in Management and is currently pursuing a Masters degree in Industrial and
Organizational Psychology.
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Trainer Consultants & Solutions

Recent Recognition

HRO Today 2011 Baker's Dozen
Award "Top Learning Providers."

TrainingIndustry.com "Top 2
Training Outsourcing Companles

CompTIA presents TTA CEO
Vic Melfa with Prestigious
Lifetime Achievement Award

Learn more about Monique or book her today.

Michele, TTA Instructor #27936 - Instructional Designer and ERP
Software Expert

Michele has 15+ plus years of business, project, and instructional design
experience, 11+ years of of training experience. Her business and project
experience includes: adhering to demanding schedules, gathering global
requirements, extensive instructional design, and standardization and implementations of various
company-wide endeavors. Michele's experience and expertise includes: SAP ERP implementations,
SAP SD and FICO instructional development full life cycles, RWD uPerform developer certification,
Technical Support Analyst certification, as well as customer change management and support
responsibilities.

Learn more about Michele or book her today.

| Soft Skills Instructors

Craig, TTA Instructor #13996 - Sales and Service Instructor

| Craig is experienced in developing and facilitating regional sales training programs
that support both veteran and new sales and service staff, as well as effectively
directing teams of recruiters, trainers, and managers to increase sales productivity.
Craig has over twenty-five years of sales, management, and training experience
with a proven ability to successfully lead a sales/service organization. Craig has
delivery experience in an array of learning formats including: classroom training, one on one
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counseling, small group presentations, and virtual training environments. Craig has a demonstrated
ability to assess strengths and identify deficiencies in an organization and develop and implement
changes to improve sales volume.

Learn more about Craig or book him today.

§ch

~ontract

Richard, TTA Instructor #20442 - Performance Management Instructor

Richard has facilitated leadership training for over 21 years. His training experience
extends across nine countries in four continents. Richard has received certification
in over 80 courses and modules during his tenure as a training professional. His
certifications cover such competencies as: performance management,
communication, public speaking, interpersonal skills, team building, diversity, coaching skills, etc. In
addition to numerous courses facilitated at Fortune 100 and 500 corporate settings and audiences,
Richard presents coaching skills at the university level

as well as ongoing leadership and enrichment programs for MBA students. He earned his 6th
Business Leadership Teaching Excellence Award, rating a 4.8 or higher out of a possible rating of 5.

Learn more about Richard or book him today.

Applications Instructors

Sara, TTA Instructor #13220 - Microsoft Applications Instructor and
Instructional Designer

Sara is a software application trainer with more than 10 years of experience. Skilled
at making training meaningful and accessible to broad audiences, she has designed
and trained on a variety of proprietary software products, as well as many versions
of the MS Office Suite. Sara has training and instructional design experience in sales force
automation and various industries including: legal services, finance, and construction. She is able
to readily absorb the business practices of a given industry and incorporate those practices into her
training programs.

Learn more about Sara or book her today.

George, TTA Instructor #23951 - MCT, Applications and Technology
Instructor

George has over twenty-five years experience as an educator and is an outspoken
advocate for digital literacy in the workplace. An engaging instructor and highly
sought after training consultant, he holds academic degrees (B.M. & M.Div.) as well
as many technology certifications including Microsoft Certified Trainer (MCT). George is well known
for his flexibility and breadth of knowledge and is a very popular instructor for his ability bring
high-tech down to earth. His easy-going teaching method focuses on empowering users to
problem-solve and continue learning far beyond the classroom.

Learn more about George or book him today.

Jeanne, TTA Instructor #15394 - Applications and Soft Skills Instructor

G, Jeanne is an energetic, enthusiastic facilitator/presenter with over 20 years of
training experience. She possesses a warm and friendly teaching style, and uses

humor and questions to keep her students engaged and involved. Jeanne's ability

to quickly assimilate client content has enabled her to learn and instruct many
proprietary software systems and business operational skills classes. A certified AchieveGlobal
instructor, Jeanne has facilitated a wide variety of management and supervisory classes. Her soft
skills classes include: business writing, negotiation skills, creative problem solving, time
management, presentation skills, conflict resolution, and customer service. Jeanne has also
produced several customer service training videos.

Learn more about Jeanne or book her today?

Technology Instructors

Dan, TTA Instructor #15815 - Technology Instructor and Instructional
Designer

Dan is a dynamic training and learning professional with outstanding

Certified
V)
ENC

Wommen's Business Enserprise

le

GS-02F-0227W

25/8/11 13:39



Zimbra http://127.0.0.1:49154/zimbra/h/printmessage?id=86abb184-c56...

communication, negotiation, and interpersonal skills and proven abilities in
developing, delivering, and facilitating interactive sessions. He has demonstrated
success in generating performance to form productive teams. Dan is a motivational leader and
hands-on team contributor who excels at fostering collaborative efforts across departments, Dan is
uniquely qualified in: course development, process improvements, performance and change
management, skill assessments, human factors design, team building and is Six Sigma Certified.

Learn more about Dan or book him today.

John, TTA Instructor #19342 - Microsoft Technology Instructor and
Instructional Designer

John is an expert at analyzing and evaluating learning needs in order to create
state-of-the-art programs and practices. He is adept at assessing business
requirements, developing and implementing effective technology-based solutions,
and measuring the effectiveness of those solutions. John possesses significant practical experience
developing and implementing enterprise-class Web applications, including project definition, system
architecture, front end, middle-ware, and database programming. John's technical expertise
includes: Windows platform, ASP, ASP.Net/VB.Net programming, MS SQL Server 2000/2005
programming and administration, Network engineering and administration, Linux platform, and
XHTML/CSS/JavaScript design and development, among others. Currently, John's focus is on
implementing business intelligence, administration, and programming solutions using Microsoft SQL
Server. He has published peer-reviewed articles on IT training, and holds a PhD in Instructional
Technology from the University of South Florida.

Learn more about John or book him today.

| Candidates Available for Full-time Positions

Scott, TTA Instructor #33550 - Human Resources Facilitator and
Coaching Professional

Scott is a dynamic professional with over 10 years of experience in training and
education. He utilizes creativity, leadership, and teamwork to design and execute
solutions that create positive outcomes for companies. Scott possesses a unique
combination of teaching, mentoring, and coaching. He also has extensive management, technical,
and customer service experience. Among his many accomplishments, Scott has created new hire
orientation and safety training programs, implemented on-boarding processes, and decreased
employee turnover by 4% at three separate company locations. Scott is also a Certified IPC Trainer:
Program: IPC-A-610, Acceptability of Electronic Assemblies, as well as a Certified Power Forklift
Trainer.

Learn more about Scott or book him today.
“’1 Tony, TTA Instructor #31917 - Facilitator, Published Author and Trainer

Tony is a skilled facilitator, instructional designer, and trainer with over 20 years of
field experience. His areas of concentration are leadership and interpersonal skills
training, with a heavy emphasis on application of theory and skill models to the real
world. He has worked with clients in the retail, electronics, financial services, and
non-profit fields. Tony has a sophisticated and nuanced understanding of the Situational Leadership
II model and its offshoots; in addition, he has many years of experience developing custom training
interventions for intact work teams as an internal and external consultant. He has a particular
interest in and skill at dealing with diverse populations, from executives to line employees. A
published writer and dynamic communicator, Tony can adapt well to any situation.

Learn more about Tony or book him today.

Learn More About the Strategic and Financial Benefits of Utilizing the ONLY Trainer Staffing Specialist
for Your Organization

As the largest provider of Training Delivery Solutions and Trainers On-Demand, TTA has been
trusted by training organizations worldwide to substantially increase subject offerings, sales, and
profits with NO upfront investment!

TTA has the learning resources you're looking for!

Large product or process roll-outs or short-term classes in virtually ANY technology or soft-skill
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subject, TTA has the contract and full-time (direct-hire) training and development resources you
need to quickly plan, manage, and deliver instructor-led or online learning in any location.

Request a Trainer HERE

or

Contact Us Today
1.800.241.8868

About The Training Associates (TTA)

Established in 1994, TTA is the largest trainer provider and only company specializing in recruiting, developing, and
deploying high-quality trainers and instructional designers to businesses in all industries. As the world's recognized leader
in Training Delivery Solutions, TTA is relied upon by all types and sizes of organizations for a broad range of training
professionals and consulting services. TTA's vast instructor resources, proprietary systems, and streamlined processes
make it possible for organizations to quickly plan, manage, and deliver instructor-led or on-line training, for any size
learning project, in any subject, with minimal lead time, and at exceptional cost savings.

TTA has over 25,000 registered training professionals and instructional designers, taught over 750,000 class-days, and, in
addition to the many proprietary courses we teach, offers more than 15,000 standard and custom technology and
professional business (soft) skills courses. As required, we partner with many training development, technology, and
classroom providers to ensure clients receive the best classroom or on-line learning experience at the greatest value in
the industry.

Leading technology partners include Microsoft, IBM, HP, Novell, Oracle, Cisco, Adobe, and many others.

The Training Associates | 287 Turnpike Road | Westborough, MA 01581-2807
1.800.241.8868 | Info@thetrainingassociates.com | www.TheTrainingAssociates.com

Click here to unsubscribe and manage your email preferences.
Please do not reply to this message to unsubscribe.
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